DESERT RACE %=

VOLUNTEER CODE OF CONDUCT

Thank you for volunteering your time and effort to support the Tatts Finke Desert Race. As a member of our
volunteer team, you will play a crucial role in the success and safety of the event. We aim to foster an inclusive and
welcoming environment where everyone feels valued and safe.

To ensure a positive experience for all, we ask that you adhere to the following:
e  Treat all individuals with the same respect and dignity that you would expect of them.

e  Maintain a professional demeanour at all times when interacting with participants, other volunteers, event
staff, and the public. Your behaviour reflects on the event, its organisers, and sponsors.

e  Familiarize yourself with and abide by all event policies, guidelines, and instructions provided to you. If you
have questions or concerns, seek clarification from your team leader.

e Adhere to safety protocols, wear appropriate personal protective equipment (PPE), and follow established
procedures in case of emergencies.

e Collaborate effectively with fellow volunteers and event staff to achieve a successful event. Communicate
openly, listen actively, and assist when needed.

e  Prioritize the safety of yourself, fellow volunteers, spectators, and competitors. Report any safety concerns
immediately to your team leader.

e Arrive on time for your assigned shifts and responsibilities. If you are unable to fulfil your commitment, inform
your team leader or the volunteer coordinator as early as possible. Dependability is critical.

e Respect the privacy of participants and fellow volunteers by not sharing any of their personal or sensitive
information without permission.

e Handle conflicts or disagreements in a calm, respectful, and constructive manner. If you encounter issues,
notify your team leader or event organisers.

By following this Code of Conduct, we hope your time as part of Australia’s Greatest Desert Race is a positive and
memorable experience. Thank you for your dedication and commitment; your efforts are greatly appreciated.
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